KEPE, Greek Economic Outlook, issue 42, 2020, pp. 85-94

Work from home in Greece

Nikolaos C. Kanellopoulos*

Abstract

This article, following the most recent literature and us-
ing raw data from the Labour Force Survey, determines
the percentage of employees who could potentially work
from home in Greece, based on the subject and nature
of their job. It is estimated that in 2019 this percentage
was approximately 33%; however, it differs significant-
ly among professions and geographical regions. Also,
differences are recorded based on both the character-
istics of the employee (age, gender, level of education
acquired) and the features of his job (industry and sec-
tor of employment, position in the labour market, size
of local unit). The analysis shows that the possibility of
working from home is affected by the structure of the
Greek economy, where the numerous small business-
es and the high percentage of the self-employed limit
the ability to work from home. Moreover, the industrial
structure and regional specialization have a significant
impact on the number of people who can work from
home. The aforementioned differences suggest that
the implementation of horizontal policies for the whole
economy on the issue under consideration may be nei-
ther effective nor equal.
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1. Introduction

The outbreak of the COVID-19 pandemic led many
governments around the world, either immediately or
with some delay, to implement measures so that peo-
ple stay at least two meters away from each other. In
other words, they introduced the well-known social dis-
tancing in order to contain the spread of coronavirus
and to protect public health especially that of vulner-

able groups of the population, i.e., people who suffer
from underlying health issues or the elderly, where it
is more difficult to overcome the symptoms of the vi-
rus. The main goal was that social distancing be imple-
mented everywhere, that is, in all markets, production
processes, transportations, as well as at all social gath-
erings and events. Among the measures implemented
was the mandatory shutdown of specific workplaces,
with priority given to congested places (restaurants,
places of entertainment and sports, as well as venues
of education and worship), the ban on travel between
prefectures and islands, the restriction of movements
except those absolutely necessary, as well as the en-
couragement of work from home (hereafter WFH).

The Greek government, adopting the advice of the
special scientific group of the National Public Health
Organization (EODY), implemented quite strict restric-
tive measures within a very short period, and on the 23
of March, a national lockdown was introduced. These
measures were meticulously respected by citizens,
leading to impressive results in reducing the spread
of the coronavirus and to a very small number of infec-
tions, hospitalizations and deaths. Thus, since May 4,
a gradual relaxation of lockdown measures has been
implemented, which is expected to be completed by
the end of June. By mid-May, 2760 cases and 155
deaths from COVID-19 had been reported in Greece,
while the new daily cases had declined to single-digit
numbers.

One of the first measures implemented was the sus-
pension of in-person classes at all educational levels,
shortly followed by the mandatory shutdown of almost
the entire retail trade industry for the whole country, as
well as the closure of sports and entertainment venues.
In general, the relevant ministries, examining the con-
ditions of production and distribution of products and
services according to the code of economic activity, the
well-known KAD, decided to lockdown or strictly regu-
late the activities of companies, in combination with a
special subsidy for workers who became inactive. More-
over, for employees with children in the closed nurser-
ies and elementary schools, special parental leave was
granted to one parent. In addition, unnecessary move-
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ments were prohibited, the means of transportation fully
maintained social distancing and, generally, the motto
“stay home” was universally followed. In the broader
context of restricting unnecessary movements and the
need to protect public health and the safety of workers,
quite a few businesses, in order to continue their pro-
duction activities, shifted all or part of their personnel to
work from home arrangements, while at the same time,
the public sector employees were encouraged to work
from home whenever possible.!

This article, without evaluating any positive effects (sav-
ing commuting time, avoiding travel costs, combining
professional and family life, reducing the environmen-
tal burden) or negative characteristics of working from
home (enhancing the informal nature of the work rela-
tionship, embroiling of professional and domestic ac-
tivities, difficulty in controlling and reliably evaluating
paid effort and produced output, transferring of costs
from employers to employees), examines the percent-
age of employees who, based on the characteristics of
their job, have the ability to work from home. Our anal-
ysis follows similar work recently done for the US (Din-
gel and Neiman, 2020a) and other countries, adopting
their methodology and adapting it to Greek statistics.
In particular, we use individual-level data from the La-
bour Force Survey (LFS), conducted by the Hellenic
Statistical Authority (ELSTAT), which allow us to exam-
ine the anatomy of the ability to work from home using
the available detailed information.

The focus of the article seems to be interesting for the
formulation of policies related to working from home.
On the basis of efficiency and fairness, across-the-
board forthcoming arrangements related to WFH are
unlikely to have the same effects everywhere. The main
finding of the article is that, in Greece, the percentage
of those who could work from home is similar to that
of other developed countries, which means that there
is significant room for a more permanent expansion of
WFH, if deemed appropriate. However, the percent-
age of WFH arrangements differs substantially de-
pending on the characteristics of the employees, the
profession, the sector and the field in which they work,
so its expansion would probably have an unequal ef-
fect upon certain labor markets. Thus, special atten-
tion and study is required before its implementation.

2. Related literature

The literature on the possibility of working from home
is relatively limited and very recent. The first empirical
work that is considered as a reference point for the
following studies is that of Dingel and Neiman (2020a),
which examines the possibility of working from home in
the USA. The authors used information from two sam-
ple surveys of the Occupational Information Network
(O*Net), covering the “content of the work” and the
“generalized work activities”, to identify the jobs that
can be done from home. If, for example, a job requires
daily outdoor work or operating vehicles, mechanical
devices or special equipment, the authors classify it as
an occupation that cannot be done from home. Din-
gel and Neiman, after examining all professions at a
very detailed level, conclude that in the United States
34% of occupations, corresponding to 46% of wages,
can potentially be performed from home, while there
are significant differences between major cities and
sectors of economic activity. Hensvik et al. (2020) es-
timate that in the USA the percentage of employees
working from home was approximately 15% between
2011 and 2018.

Barrot et al. (2020) calculate the negative effect of so-
cial distancing upon total GDP as well as by industry
for France and then apply their model to other Euro-
pean countries. In order to do this, they estimate the
percentage of employees who have the possibility of
teleworking, as well as the reduction of employment
because of the various anti-COVID-19 measures im-
plemented along industries. For France, the percent-
age of teleworking for companies with more than 10
employees is estimated at about 32%, while taking
into account the employment restricting measures, the
overall reduction of the active labour force amounts
to 52%, which, using their production model, leads to
a 5.6% reduction of GDP after a six-week social dis-
tancing. In the other European countries examined in
Barrot et al. (2020), the impact of six weeks of social
distancing on their GDP is assumed to differ from that
of France only because of differences in the teleworing
rate and their industrial structure.?

Boeri et al. (2020) examine, for six large European
countries, how much the percentage of work from

1. ltis necessary to clarify that, conceptually, work from home differs from teleworking. Teleworking was first included in the National General
Collective Labor Agreement of 2006-07 and is defined as “... a form of organization and/or execution of work that uses information technology,
based on a contract or employment relationship, where a job that could also be performed at the employer’s premises is normally carried out
outside of those establishments”. Therefore, teleworking does not include those who work from home without the use of information technol-
ogy, neither the self-employed. Thus, it becomes clear that working from home is something wider than teleworking.

2. Regarding Greece, Barrot et al. (2020) estimate six weeks of social distancing in monetary terms is equivalent to an 8% reduction in GDP.
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home increases when certain COVID-19 constraints
are relaxed. They estimate that even after allowing for
limited mobility and in-person contact, the share of
‘safe’ jobs is rather limited and remains below 50%.

Other papers that include many countries, and espe-
cially developing ones (Dingel and Neiman, 2020b;
Saltiel, 2020; Gottlieb, et al., 2020), conclude that the
percentage of employees who can work from home is
significantly lower in poorer countries, as indicated by
their per capita GDP. Gottlieb et al. (2020) attribute this
finding to the high percentage of self-employed peo-
ple in poor countries who practice occupations that
are not offered for work from home; the overall ability
in each country to work from home depends, to a large
extent, on the corresponding capacity observed in the
primary sector and its relative size in total employment.

3. Data and results

In order to calculate the percentage of employees who
can potentially work from home, we adopt the meth-
odology applied by Dingel and Neiman (2020a) for the
USA. As mentioned in the previous section, Dingel and
Neiman utilized the data from two O*NET surveys in
order to classify each profession and its potential to be
carried out from home, according to certain criteria. In
this first step, the authors use the most detailed version
of SOC classification (Standard Occupational Classifi-
cation) and then aggregate it to a two digit level. Fol-
lowing Dingel and Neiman, we converted this two-digit
SOC classification to ISCO-08 classification in order
to match it with the classification used by ELSTAT.
As a result, for each two digit ISCO-08, we have the
percentage of professions that can be performed from
home.® This information is matched to the LFS data
and allows us to estimate the percentage of occu-
pations, as well as the number of the employed who
could potentially work from home, based on the spe-
cific criteria we set. Finally, we can estimate the per-
centage of those who can work from home by various
aspects using the total employment per occupation
and the appropriate weighting.

Our estimates show that 32.8% of employees in Greece
for 2019 could work from home (see Table 1). In abso-
lute terms, this is equivalent to almost 1.3 million em-

ployees, or, more precisely, 1,263 thousand people.
This percentage does not differ much from that of other
developed countries in Europe, as calculated by Din-
gel and Neiman (2020b). Among the many European
countries with WFH rates between 30-40%, Greece is
at a relatively low level.

3.1. Work related characteristics

The percentage of those who can work from home dif-
fers significantly between professions at the one-digit
classification (see Table 1). The highest percentage
is recorded in clerical support workers (75.7%), fol-
lowed closely by managers (74.2%) and professionals
(73.9%). The latter are the most numerous group, as
in this category, WFH is estimated to be possible for
more than half a million employees*. The lowest per-
centage is recorded in plant and machine operators
and assemblers (1.3%). It is worth noting that one in
two people who belong to the category of technicians
and associate professionals is estimated to be able
to work from home, while only one in ten (10.8%) of
those employed in service and sales could. We note,
therefore, that there is a significant difference between
employees who can work at home along the one-digit
professions, both in absolute and relative size. These
differences become even more pronounced when
we move to a more detailed level. For example, a
two-digit classification shows that for two professional
categories, all employees could work from home, but
there are also eight for which no employee could work
from home.

It is interesting that examining the professional posi-
tion, the highest percentage of those who could work
from home is found for employees (38.3%), followed
by the self-employed with employees (employers)
with 32.4%. It is noteworthy that the percentage of the
self-employed who could work from home is relative-
ly low (18.9%), which is probably related to the fact
that, in Greece, a great number of the self-employed
are farmers, craftsmen and repairmen, whose work re-
quires them to be away from their home.

Also of interest is the estimate that WFH is significantly
higher among public servants (68.9%) and generally
among employees in the wider public sector relative to

3. The choice of the two-digit ranking rather than the three-digit one, which is the most detailed that ELSTAT has, was made for two reasons.
First of all, we wanted our results to be directly comparable to those of other works. In addition, because we examine each profession in
combination with various characteristics, for some combinations there are very few observations, questioning the robustness of the results.

4. Of the 556 thousand professionals who can potentially work from home, 46% are in education, 20% are business professionals and 15%

are engineers and lawyers. Health professional are only 1%.
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TABLE 1 Employed individuals who can work from home in 2019

Profession, ISCO-08

1 Managers
2 Professionals
3 Technicians and associate professionals
4 Clerical support workers
5 Service and sales workers
6 Skilled agricultural, forestry and fishery workers
7 Craft and related trades workers
8 Plant and machine operators and assemblers
9 Elementary occupations
Professional position
1 Self-employed with employees
2 Self-employed without employees
3 Employees
4 Family workers

Total

Source: ELSTAT, Labour Force Survey.

those working in the private sector (27%) (see Table 2).
This result is largely due to the education related pro-
fessions, which represent a very large number of civil
servants, many of whom could theoretically work from
home, as well as professions that require the use of
computers. It should be noted that any decisions to-
wards more permanent arrangements for the facilita-
tion of work from home to the public sector must take
into account that in such cases, unlike the private sec-
tor, supervision and evaluation of the produced output
at home is extremely difficult.

Part-time employment records a lower WFH rate (25.5%)
than full-time employment (33.6%). The sectoral and
other characteristics of part-time employment in Greece,
which is concentrated in agriculture and retail stores,
seem to explain this finding.

It is also noteworthy that WFH is easier for establish-
ments with more than 10 employees (42.8%) than for
smaller units (27.5%). To some extent this can be at-
tributed, among other reasons, to a better distribution
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% Number
of employed

Relative
contribution

74.2 83,679 6,6%
73.9 556,170 44,0%
50.0 155,976 12,4%
75.7 340,326 26,9%
10.8 99,330 7,9%

3.3 13,493 1,1%

1.7 6,062 0,5%

1.3 3,442 0,3%

1.6 4,359 0,3%
32.4 93,690 7.4%
18.9 157,909 12.5%
38.3 997,308 79.0%
11.3 13,930 1.1%
32.8 1,262,837 100.0%

of responsibilities and duties to larger companies, to
greater penetration of modern technology and to the
nature of production.

As shown in Table 3, there are striking differences in
the percentage of those who could work from home
by economic activity. At one end there are industries,
such as mining and quarrying, accommodation and
food services, with a fairly low ability of WFH, while
at the other end, there are industries, such as educa-
tion, real estate management and scientific work, with
a fairly high ability of WFH. In general, it seems that
industries that produce internationally tradable prod-
ucts and services (manufacturing, mining, agriculture,
hotels) show lower rates of opportunity to work from
home compared to industries that focus mainly on the
domestic market.

The aforementioned characteristics of the occupations
that could be performed from home suggest that these
could be characterized as good jobs, as they record
relatively high rates of full-time employment, are in sci-
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TABLE 2 Number of employed individuals who can work from home by work related

characteristics in 2019

Ownership status

Public service

Legal entity of public/private law, Public organization
Municipality, Municipal enterprise

Public Utility Organization

State controlled bank

Enterprise controlled by the State

Private sector

Number of persons working at the local unit
Up to 10 employees

More than 10 employees

Full or part time job

Part-time employment

Full-time employment

Source: ELSTAT, Labour Force Survey.

entific professions and enjoy the well-known benefits
of employment in the public sector. Confirmation of
this is that industries with a higher ability to work from
home also have higher monthly wages.

To quantify this relationship, initially the correlation
coefficient between the percentage of those who can
work from home and the average wages by branch
of economic activity is estimated (see Table 4). This
correlation coefficient is positive and statistically sig-
nificant for both genders. In particular, for the whole
economy, it is estimated at 0.629, while for women it
is higher, at 0.736, and for men a little lower, at 0.572.
The data show that for both sexes, the degree of work
from home is higher in industries where wages are
higher, and this is more pronounced for women. To
further specify the exact relationship between work
from home and wages, we estimated a fixed effects
linear regression, which takes into account both the
unobserved characteristics of each industry and fac-
tors such as seasonality and the size of each industry.
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Relative
contribution

% Number
of employed

68.2 218,474 17.3%
48.0 139,371 11.0%
46.3 52,265 4.1%
38.5 13,831 1.1%
60.6 6,270 0.5%
34.6 6,555 0.5%
27.0 826,071 65.4%
27.5 688,242 54.5%
42.8 574,594 45.5%
255 91,906 7.3%
33.6 1,170,931 92.7%

The effect, as shown in the last column of Table 4, re-
mains positive and statistically significant, although it
now appears to be stronger for men, while for women
it shows greater variability.

From the above, it could be argued that a more wide-
spread and looser implementation of work from home
would contribute to the widening of inequalities be-
tween workers in jobs considered “good” and those
considered “less good”, amplifying the segmentation
of the labour market.

3.2. Worker characteristics

There is also a noteworthy difference in the number
of employees who can work from home, depending
on their age (see Table 5). The relationship between
age and the ability to work from home appears to
follow an inverted U-shaped curve. In particular,
younger individuals have low rates (15.2% for those
aged 15-19); the peak (37.5%) is recorded in the
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TABLE 3 Number of employed who can work from home by economic activity, 2019

1 Agriculture, forestry and fishing
Mining and quarrying
Manufacturing

Energy

a ~ W N

Water supply, sewerage, waste management
and remediation activities

Construction
Trade; repair of vehicles

Transportation and storage

© 00 N O

Accommodation and food service
10  Information and communication

11 Financial and insurance activities

12  Real estate activities

13  Professional, scientific and technical
14 Administrative and support service

15  Public administration and defence,
compulsory social security

16  Education

17 Human health and social work

18 Arts, entertainment and recreation
19  Other services

20 Households as employers

21  Extraterritorial organisations

Source: ELSTAT, Labour Force Survey.

age group 50-54 and is followed by systematically
lower rates.

Moreover, a significant difference in the percentage of
those who could work from home is observed by gen-
der. In particular, while about one in four men (27.3%)
could potentially work from home, the corresponding
percentage for women is four in ten (40.2%). Perhaps
this could be an encouraging factor in facilitating the
harmonization of professional and family life for wom-
en. The aforementioned age pattern of WFH is pre-
served even when the examination is done by gen-
der. The interesting thing here is that women not only
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% Number Relative
of employed contribution
4.3 19,284 1.5%
7.2 901 0.1%
225 84,867 6.7%
40.5 11,988 0.9%
20.9 6,925 0.5%
13.1 19,321 1.5%
22.7 157,371 12.5%
25.4 52,582 4.2%
14.0 53,298 4.2%
71.4 72,950 5.8%
73.0 61,452 4.9%
79.1 3,982 0.3%
72.0 157,084 12.4%
25.3 23,022 1.8%
52.1 145,992 11.6%
89.5 287,214 22.7%
22.4 55,745 4.4%
44.2 23,730 1.9%
24.7 20,413 1.6%
8.1 2,014 0.2%
62.5 2,704 0.2%

overall, but also for all age groups, have a higher rate
of WFH than men. Only after the age of 60 does this
pattern change and probably it has to do with women
working in the agricultural sector.

We find a positive relationship between the educa-
tional qualifications of the employed and the ability to
work from home. More specifically, 59.2% of higher
education graduates (at least Higher Education Tech-
nological Institution graduates) can potentially work
from home, while for the lower level of education (com-
pulsory education, including high school) the corre-
sponding rate is only 7.2%. It is estimated that 23.2%
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TABLE 4 Average salary and percentage
of employees who can work from home
2015-2019

Correlation Effect

coefficient of average wage
Men 0.572" 0.077"
Women 0.736" 0.065™
Total 0.629" 0.081"

Source: ELSTAT, Labour Force Survey.

Notes: The second column shows the results of the Spear-
man correlation coefficient between average wages and the
percentage of working from home for all two-digit indus-
tries. The third column shows the coefficient from a fixed
effects linear regression of the percentage of work from
home with average wages for all two-digit industries. All
regressions also include yearly and quarterly dummies. All
estimates are weighted based on the size of each sector.

* p-value 0.001, ** p-value 0.1.

of secondary level graduates could work from home.
Following these figures, the relative participation of the
educational categories follows a similar pattern, since
two out of three who could work from home are grad-
uates of higher education, 30% of secondary and only
4.7% have completed up to compulsory education. It
should be noted that within these broad educational
categories there are differences depending on the
subject of degree, since technical professionals are
less likely to be able to work from home. To some ex-
tent, this may explain the differences by education and
gender, with women having a higher ability to work
from home than men at all levels of education.

3.3. Regional structure

We find significant differences in the percentage of the
employed who could work from home based on the
regional area in which they live (see Table 6). The high-
est rate of WFH is found in Attica, where more than four
out of ten employed individuals, more precisely 41.8%,

TABLE 5 Number of employed individuals who can work from home by gender,

age and level of education, 2019

Total

% Relative contribution

Age group

15-19 15.2 0.2%
20-24 21.3 2.3%
25-29 291 8.0%
30-34 34.0 11.4%
35-39 34.7 14.1%
40-44 33.6 16.2%
45-49 33.9 14.7%
50-54 37.5 17.0%
55-59 32.9 9.5%
60-64 27.8 5.2%
65-69 20.8 1.1%
70-74 20.9 0.2%
Level of education

Tertiary 59.2 64.6%
Secondary 23.6 30.6%
Compulsory 7.2 4.7%
Total 32.8 1,262,837

Source: ELSTAT, Labour Force Survey.
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%

14.9
14.2
22.6
26.5
27.8
27.4
27.9
31.0
30.7
28.3
22.8
20.8

55.6
19.1

6.8
27.3

Men Women

Relative contribution % Relative contribution

0.2% 15.9 0.1%
1.7% 29.4 2.8%
7.3% 37.6 8.6%
10.5% 43.6 12.3%
13.4% 43.8 14.7%
15.5% 41.4 16.8%
14.6% 41.9 14.9%
16.5% 46.1 17.4%
11.3% 36.4 7.9%
6.8% 271 3.6%
1.7% 17.3 0.6%
0.3% 21.2 0.1%
62.8% 62.7 66.3%
31.0% 30.3 30.3%
6.2% 7.9% 3.4%
603,934 40.2 658,903
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TABLE 6 Number of employed individuals who can work from home by region and degree

of urbanity, 2019

Region %

East Macedonia and Thrace 24.0
Central Macedonia 31.3
West Macedonia 25.0
Epirus 29.5
Thessaly 29.6
lonian islands 28.7
West Greece 24.7
Central Greece 24.0
Attica 41.8
Peloponnese 25.9
North Aegean 26.2
South Aegean 25.1
Crete 26.0

Degree of urbanity

Urban area of Athens 44.0
Urban area of Thessaloniki 38.2
Other urban areas 34.3
Semi-urban areas 26.3
Rural areas 16.0

Source: ELSTAT, Labour Force Survey.

Number Relative
of employed contribution
48,307 3.8%
199,279 15.8%
21,413 1.7%
33,192 2.6%
73,373 5.8%
22,123 1.8%
52,982 4.2%
46,048 3.6%
595,333 47.1%
54,345 4.3%
18,412 1.5%
32,669 2.6%
65,361 5.2%
517,826 41.0%
124,989 9.9%
360,676 28.6%
134,055 10.6%
125,291 9.9%

could work from home. The second highest percent-
age is observed in Central Macedonia, which includes
Thessaloniki, with a percentage of 31.3%. In addition
to any positive or negative effects of WFH, these num-
bers also show that there is a realistic margin for im-
proving air quality in major cities and saving on travel
and fuel costs. At the other end, Eastern Macedonia
and Thrace, as well as Central Greece, have relatively
low rates of WFH. The first is probably due to the rela-
tively large number of farmers and the second is due
to industry workers. The Aegean Regions also have
relatively low rates of WFH. This is obviously related to
the dominance of the tourism professions there, which
usually require the on-site presence of the employed.

The high number of those who can work from home
in major cities is also confirmed when we look at it in

92

terms of urbanity. Almost one in two employees in the
urban area of Athens (44.0%) is estimated to be able to
work from home, and almost four out of ten (38.2%) in
the urban area of Thessaloniki. In contrast, in rural ar-
eas, the percentage examined is limited to only 16.0%.

All these suggest, in a clear manner, that the region-
al structure of employment is of great importance for
the overall number of those who could potentially
work from home. Regions that have a relatively higher
concentration of professions related to industry or the
agricultural sector seem to lag behind regions where
a large percentage of employees are employed in ad-
ministrative services. It is worth noting, however, that
in Greece, where agricultural activities are concentrat-
ed in small family businesses, if our main concern is
that of social distancing, as a means of preventing the
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FIGURE 1

Evolution of the percentage of workers who can work from home by gender overtime
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Source: ELSTAT, Labour Force Survey.

spread of COVID-19, such jobs could also be consid-
ered, to some extent, as safe jobs, although they can-
not be performed from home.

3.4. Stability of results

In order to test the stability of our results, we per-
formed the same calculations for each quarter from
2011 and onwards. We consider that the stability of
the percentage of those who could work from home
over time to be a first check of the robustness of the re-
sults we presented and shows that the structure of the
labour market in our country has not changed drasti-
cally in the short term. Indicatively, Figure 1 shows the
diachronical evolution of the total percentage of the
employed who could work from home and the corre-
sponding percentage by gender. It is clear that over
the examined period there is a relative stability and no
sharp changes, beyond the expected seasonal fluctu-
ations observed.

4. Conclusion and policy implications

This article for the first time attempts to estimate the
number of those who could theoretically work from
home in Greece. We adopt a methodology that has
already been applied in other developed countries
and the results are generally similar to those of other
developed countries. It is estimated that almost a third
of those employed could work from home. However,
there are significant differences between women (high-
er WFH) and men (lower WFH), between professions,
with the so-called scientific professions having a high-
er ability to work from home compared to manual pro-
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fessions, between industry and sector of economic
activity.

WFH suddenly gained a lot of attention as a result of
the COVID-19 pandemic, and the efforts undertaken
to limit its spread, which among other things includ-
ed work from home as a means of implementing the
necessary social distancing. The abovementioned es-
timates show that there is room for expanding work
from home. However, any attempt to expand it per-
manently, in addition to the reactions it provokes from
unions and other stakeholders, requires careful steps,
as it can widen existing inequalities between “good”
and “less good” jobs, while it can harm the efficient
employment of certain workers. Labour productivity,
when working from home, is not necessarily and per-
manently the same as when working in the workplace.
It is necessary to rationally regulate the framework of
WFH, taking into account, in addition to the opinion of
the stakeholders, the structural features and operation
of the specific labour markets. The degree of expan-
sion of work from home also depends on the tech-
nological capabilities of the country, which, although
improving, in some geographical areas still remain
insufficient.

Moreover, it is appropriate to take into consideration
the interrelations of the decision to work from home.
For example, the widespread implementation of work
from home for a professional group may require the
staying at home of other members of the household.
In other occasions, working from home can have
significant mutual benefits for employees and em-
ployers and help in the professional integration of
people with mobility problems, as well as the exten-
sion of maternity leave. However, it is necessary for
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the employer to bear the cost (required equipment,
increased operating costs of the house due to longer
stay). In addition, it is necessary to strictly keep the
working hours, which should not be extended under
the pretext of working from home, while it is essential
that all safety and hygiene conditions at home are
fully satisfied.

Like everything new, work from home, which is a man-
ifestation of flexibility in the labour market, has advan-
tages and disadvantages. As long as there is political
will, the necessary legal framework, which will guar-
antee the rights of the employees, can be formed so
that the choice to work from home is not made difficult
for employers. The recent experience has shown that
working from home on extreme occasions, such as the
COVID-19 pandemic, is necessary for both psycholog-
ical and economic reasons.
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